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The Huntercombe Group

About us

Believing and achieving together



We started with a single 20-bed brain injury unit outside 

Glasgow in 1990 and now we manage a further 18 

hospitals and centres across England and Scotland.  

Over the years we have made huge steps in providing 

better care through changes in ways of working.  

We have invested in our people and our environments, 

improving patient outcomes, shortening length of stay 

and improving employee engagement. At the same time,  

we have improved clinical governance and continually 

sought to enhance our processes for safeguarding 

patients and residents. 

We have focused in specialist areas so that we can offer 

an unrivalled depth of clinical expertise across the group. 

Our ambition for the next few years is to deliver a change 

which is even more profound to offer more choice, and 

more personalised care where there is real empowerment 

of people to improve their health. 

We know we are at our best when our services are 

patient-led, where the service works with patients to 

support them with their health needs. 

I could not be more proud of everything we have achieved 

together and look forward to continuing to improve in  

the years to come. 

Valerie Michie, CEO, The Huntercombe Group

Introduction by CEO

The work that we do as a Group and 

the contribution of the teams in our 

services is amazing. The compassion 

and dedication shown by every 

member of our staff for each and every 

one of our patients and residents is 

critical to our being able to deliver  

our goal of ‘nurturing the world one 

person at a time.’
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Our Values

We know that words such as recovery and rehabilitation 

do not work in all of our environments, but in every case, 

Huntercombe will enable and support people in reaching 

what is possible for them. This strikes at the heart of all we 

do. Our values run through our organisation and are a core 

part of the delivery of our services:

We understand : we listen, we learn, we respect and 

we care. Insight is fundamental to the way we shape our 

services and we know that each person’s care needs to be 

different and appropriate to them.

Person first: we put those in our care first; they are at 

the heart of everything we do. We also recognise the 

commitment of our staff and stakeholders and the need  

to continually strengthen our relationships with our 

external partners.

We are innovative: we are creative, dynamic and flexible 

in our service delivery, our learning and how we go about 

our business. Yet in everything we do, we take a measured 

approach.

Towards excellence: we strive for excellence across our 

whole service, through our clinical expertise and within our 

care environments. Through good teamwork, we will always 

aim higher, are never complacent, and lead by example.

Reliable: ours is a name to be trusted. We deliver results 

through transparent service delivery and safety is 

paramount across all aspects of our business.

Accessible: we offer accessible care pathways to meet 

geographical and specialist needs.

About the Huntercombe Group

We help young people with mental health disorders, 

adults with mental disorders or learning disabilities 

and people who have suffered a brain injury. 

We look after up to 800 patients and residents  

every day across 19 hospitals and centres. Our 

patients range in age from young children to adults  

in their 60s. 

We work closely with the NHS, commissioning 

services and local authorities to improve and develop 

our services to meet healthcare needs both locally 

and nationally. Being a relatively small company with 

only 19 units, we can quickly respond to the changing 

needs of the people we help.

Services

Services for adults with a mental illness, 

learning disability or autism

Services for young people with a mental 

illness (CAMHS) or eating disorder

Services for people with a brain 

injury or neurological condition

Services for young people with 

complex health needs
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Services for young people with a mental 

illness or eating disorder 

Our Tier 4 Child and Adolescent Mental Health 

(CAMHS) hospitals deliver specialist tertiary care  

to young people with severe or complex conditions 

who cannot be safely cared for in the community 

because of the risk to themselves or the risk to others. 

We are committed to providing caring, supportive, 

recovery-focused treatment and we achieve this by 

working together with our young people, their families 

and other professionals. The conditions we treat 

include anxiety, depression, obsessive compulsive 

disorder, post traumatic stress disorder (PTSD), 

psychotic disorders, emerging personality disorders 

and eating disorders. 

Each hospital has an Ofsted registered on-site school 

so our young people can continue their studies whilst 

receiving treatment. Our schools are all registered 

examination centres and as well as GCSEs and A 

Levels, we offer entry level courses in a range of other 

subjects. We offer three types of services across our 

Tier 4 CAMHS hospitals: Psychiatric Intensive Care 

Unit (PICU), General Adolescent Care Unit (GAU)  

and eating disorders. 

              Psychiatric Intensive Care Unit (PICU)

Our PICU wards are for young people (12 - 18 years) 

who are going through a sudden mental health crisis 

and who pose a high risk to themselves or to others. 

Patients are admitted under the Mental Health Act 

1983 (amended 2007) having been assessed as needing 

immediate inpatient treatment in a safe setting. 

              General Adolescent Services (GAU)

This is a ward for young people (12 - 18 years) who 

have a complex mental health issue to deal with.  

They need time in a safe environment to be able to 

work through their problems. 

Some young people may also have a mild Learning 

Disability or conditions on the Autistic Spectrum. This 

service can be a step-down from a PICU setting before 

discharge home or to the community. 

              Eating Disorder Services

We provide inpatient treatment programmes for 

young people with eating disorders including anorexia, 

bulimia or atypical eating disorders. 

We mainly treat young people between the ages 

of 12 to 18 years but we do treat from the ages of 

13 up to 25 years at our Cotswold Spa hospital in 

Worcestershire. By addressing the underlying mental 

health issues, we aim to restore young people to a 

healthy, maintainable weight while helping them 

achieve a healthy attitude to food, weight and shape. 

Our highly qualified doctors and therapists work 

with patients with eating disorders and their families, 

offering a range of therapeutic groups and workshops 

to help them think about what is happening to them, 

feel comfortable expressing their feelings and make 

positive changes to their behaviours.
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“To all the staff, we express our wholehearted 

appreciation for your care and kindness. You have 

all gone that extra mile for our daughter and us as a 

family. We cannot thank you enough. You have been 

there through the rough times and the good times. 

Your understanding, patience and kindness is so 

appreciated. We put our trust in you with our

daughter and we could not have asked for better” 

- Family member, May 2018

Ivetsey Bank, Wheaton Aston, Staffordshire ST19 9QT
Tel: 0178 584 0000 

Huntercombe Hospital Stafford

Services for young people with a

mental illness (CAMHS) or

eating disorder 

Station Road, Broadway, Worcestershire WR12 7DE
Tel: 0138 685 3523

Huntercombe Hospital Cotswold Spa 

up to age 25

Huntercombe Lane South, Taplow, Maidenhead, Berkshire SL6 0PQ 
Tel: 0162 866 7881

Huntercombe Hospital Maidenhead 
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Services for adolescents and adults with

a brain injury or neurological condition  

We offer specialist rehabilitation for patients with

a brain injury resulting from a traumatic injury, such 

as road traffic accident, an anoxic brain injury, a 

subarachnoid haemorrhage, an infection such as 

meningitis and encephalitis or a complex stroke  

or brain tumour. 

We also provide residential and respite care for 

individuals with a brain injury or diagnosed with  

a progressive neurological condition such as

Parkinson’s Disease, Motor Neurone Disease

and Huntington’s Disease. 

We provide three services across our six brain injury 

rehabilitation services: specialist rehabilitation, 

slow-stream rehabilitation and longer-term  

residential or respite care.

              Specialist Rehabilitation

Often referred to as a “Level 1” or a “tertiary” 

rehabilitation service, this is suitable for individuals 

with highly complex and severe impairments

following a brain injury. 

These patients can benefit from a short, intensive 

period of rehabilitation from a highly trained  

multi-disciplinary team and access to treatment  

and facilities that are unlikely to be available  

in their local areas. 

              Slow Stream Rehabilitation

Also referred to as a “Level 2” service, this is designed

for individuals who have undergone some specialist 

rehabilitation and still require further intensive therapy 

to reach their optimum level of recovery. It is also 

suitable for individuals who would find an intensive 

programme of care fatiguing and would make better 

progress on a longer less therapy-intensive programme. 

Patients are usually admitted to this service from a 

“Level 1” service or direct from an acute hospital.

                         Residential and Respite Care Services

We look after individuals who have complex problems 

associated with a brain injury or neurological condition 

who cannot be looked after at home, usually because 

of the high level of nursing care they need. 

We also care for patients who are in the later stages 

of a progressive neurological condition. We help our 

residents participate in everyday activities and to be  

as independent as they can. 

In addition to our residential services, we also offer 

respite services for either several days or weeks.

6



Frenchay Park Road, Bristol, Avon BS16 1UU
Tel: 0117 956 2697 

Bethersden Road, Hothfield, Kent TN26 1EL
Tel: 01233 643272 

Frenchay Brain Injury Rehabilitation Centre

Hothfield Brain Injury Rehabilitation & Neurological Care Centre 

Bonkle, Newmains, Wishaw, Mid Lothian ML2 9BY
Tel: 01698 384055

Murdostoun Brain Injury Rehabilitation & Neurological Care Centre 

Hankin Street, Hucknall, Nottingham NG15 7RR 
Tel: 0115 968 0202

Nottingham Brain Injury Rehabilitation & Neurological Care Centre 

“I will feel forever grateful that at such a

difficult time for us, my husband was able to

come to Stocksbridge for rehab. Now he is

moving on it is important for you to know how 

thankful and appreciative we both are for all the 

care and compassion you have given us during

his time here and for all the support you have

given me personally. 

He has made enormous progress with you and that’s 

down to the care, commitment and professionalism 

shown by everyone here. The great pride you all 

clearly have in your work shines through in all 

that you do. We will always remember you and be 

eternally grateful to you all” 

- Family member, May 2018

Services for adolescents and adults with 

a brain injury or neurological condition

80 - 82 Blackheath Hill, London SE10 8AD
Tel: 0208 692 4007

Blackheath Brain Injury Rehabilitation Centre

age 16+

age 16+
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Services for adults with a mental illness, 

learning disability or autism 

We provide assessment, rehabilitation and care 

for adults (over 18) with a mental health condition, 

learning disability or autism. 

Our aim is always to provide the highest standards 

of therapeutic care to reduce risk, encourage 

rehabilitation and help patients move as quickly as  

they can through their recovery journey and back into 

the community. We provide a range of services ranging 

from Psychiatric Intensive Care (PICU) right through  

to longer-term residential care. 

              Psychiatric Intensive Care Services (PICU)

Our PICU service, based at our hospital in 

Roehampton, is one of the largest PICU services in 

the UK. We treat adults experiencing a sudden mental 

health crisis who pose a high risk to themselves or to 

others. Many patients present with multiple difficulties 

and need immediate inpatient treatment in a safe 

setting. All patients are admitted under the Mental 

Health Act 1983 (amended 2007).

             High Dependency Rehabilitation Service

At Eldertree Lodge near Stoke-on-Trent we 

have developed an innovative high-dependency 

rehabilitation service that fully supports the goal of 

supporting individuals into the community. This service 

provides intensive rehabilitation to individuals who 

have been in long-stay environments for many years 

and suddenly find themselves unable or unprepared to 

cope with living in the community. With input at this 

critical time from a team experienced in working with 

adults with autism and other complex needs, we can 

really improve the chances of a successful transition 

for each and every individual.

To further support this model of care our discharge 

planning now incorporates visiting and assessing the 

proposed placement and providing training to the staff 

teams who will be supporting the individual in their 

community placement. We are also pioneering a new 

community model where the team at Eldertree Lodge 

will provide the outreach support and care for any 

individual being discharged locally.

             Residential Services 

We provide supportive, therapeutic residential  

care for adults with learning disabilities and mental 

health conditions. 

We help our residents gain skills and coping strategies 

to help them live with or overcome the challenges 

posed by their illness or condition and to build 

confidence and encourage self-esteem. Some residents 

live with us permanently whilst others simply stay for  

a short period of time before moving on. 

In several of our residential services, we employ a 

24-hour nursing team who are able to support 

individuals who also suffer with additional physical 

health conditions such as epilepsy or diabetes.
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Services for adults with a mental illness, learning disability or autism 

School Road, Kilbirnie, Ayrshire KA25 7LD 
Tel: 01505 682600

Moorpark Place

134 North Brink, Wisbech, Cambridgeshire PE13 1LL 
Tel: 01945 474912

Dover Road, Barham, Canterbury, Kent CT4 6PW 
Tel: 01227 833700

Conifer Lodge

Cedar House

Eldertree Lane, Ashley, Market Drayton, Staffordshire TF9 4LX
Tel: 01630 673800

Eldertree Lodge

Underhill Street, Oldbury, West Midlands B69 4SJ
Tel: 0121 543 6940 

Huntercombe Centre Birmingham

High Street, Redbourne, Gainsborough, North Lincolnshire DN21 4QU 
Tel: 01652 648581 

Huntercombe Centre Redbourne

8 First Avenue, Sherwood Rise, Nottingham, Nottinghamshire NG7 6JL 
Tel: 0115 924 6220 

Huntercombe Centre Sherwood

Holybourne Avenue, London SW15 4JD 
Tel: 0208 780 6155 

The Huntercombe Hospital Roehampton

“My son’s team are inspiring and they always seem to  

be looking at new ways of improving his quality of life. 

The staff always seem to think about our son when they 

are outside of work too e.g. if they see things in a shop 

they think he would like.” 

- Family member, June 2018

10 Woodhouse Street, Stoke on Trent ST4 1EZ

Oakwood House
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Services for young people with

complex health needs 

We offer two different services for children  

and young people with complex health or 

behavioural problems.

            Granville Lodge

Granville Lodge in Hartlepool provides residential 

care for patients up to the age of 18 years old with 

complex health problems who cannot be looked 

after at home. They either have severe physical or 

learning disabilities, a combination of both or  

long-term conditions such as epilepsy or cerebral 

palsy. They receive high levels of skilled nursing care 

24 hours a day. Wherever possible we encourage 

our young people to be as independent as possible 

and to master as many everyday skills as they can. 

            Huntercombe House Stockton

At Huntercombe House Stockton we care for

young people whose severe behavioural issues

make it difficult for them to live at home or go

to a mainstream school. 

We aim to develop their social and educational 

skills in a safe, secure environment. This service 

is suitable for those with learning disabilities who 

need either short-term or long-term support.
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Services for young people with

complex health needs 

3 Norton Court, 201 Norton Road, Stockton On Tees,
County Durham TS20 2BL 
Tel: 01642 361343 

Huntercombe House Stockton 

24 Granville Avenue, Hartlepool, County Durham TS26 8ND 
Tel: 01429 222247

Granville Lodge

“Lovely thoughtful staff, always putting

young people first, easy to work with” 

- Referrer, January 2018
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“The whole team work together in a very special 

way and it doesn’t matter whether you’re the 

medical consultant or the housekeeper, everyone 

is part of the team, everybody helps each other.

 I think that creates a kind of family atmosphere, 

a strong bond between the staff because if the 

staff group is happy, their ability to deal with the 

family and the patients is so much better.”

- John Holloway and Alison Woods

Frenchay, 2017 

Our Teams

Access to a full multi-disciplinary team (MDT) is 

pivotal to delivering treatment and care that is 

individual to each patient and to achieving the 

outcomes we do.

Our MDTs are made up of expert healthcare 

professionals from different disciplines, for example, 

physiotherapists, social workers, psychiatrists and 

nurses. The MDT work together with each patient to 

create personalised care plans focussed on achieving 

the best outcome for each and every individual. 

Each of our hospitals has at least one consultant-led 

MDT. Our consultants and therapists are all, through 

both training and experience, experts in their 

respective fields.
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Our Model of Care 

Our Model of Care is clinically-led and has been put 

together by our doctors, nurses, and psychologists  

with further input from a wide range of therapists,  

social workers and other clinical professionals. 

It also builds on the feedback we have received from 

patients, residents and their families about what  

matters most to them.

We have drawn on a wide range of evidence to help 

inform how we treat and support every person we care 

for. However, we also know that no two patients have 

exactly the same needs, desires, hopes and challenges.  

So a person-centred approach with family involvement 

sits at the heart of our model. 

Before we admit a patient to any of our services we carry 

out an assessment to make sure that we can genuinely 

help the individual achieve their personal recovery goals. 

Our approach follows the recovery model that  

focuses on:

• Working towards goals that are important to  

our patients

• Supporting patients in reaching their goals in  

a way they will find helpful

• Working collaboratively

• The belief that every person has the ability to  

achieve their goals and recovery

A key element of our model of care is the implementation 

of Positive Behaviour Support (PBS) across our services.

PBS has a great deal of merit in many of our settings  

but for those centres that have patients with challenging 

behaviour it has proved particularly helpful in reducing 

the need for restrictive practices. 

To check that our model of care delivers good outcomes 

for each patient group, we routinely use a range of 

industry-recognised outcome measures to gain an 

objective measure of our interventions. 

We select the most appropriate outcome scales for each 

patient and then use these scales to assess the patient on 

admission, throughout their stay and finally on discharge. 

By comparing the scores between admission and 

discharge we can see the progress each patient has

made during their stay with us.
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Our Environments

Our buildings bear little resemblance to traditional 

hospital buildings. Whether set within a 19th century 

Manor house or in a modern purpose-built building, 

all our buildings have been carefully considered. 

We have created environments suited to the specific 

needs of the particular patient or resident group but 

also to be conducive to well-being and recovery. 

All our settings feel professional and clinical yet 

relaxed and informal at the same time.

As part of our ongoing group-wide refurbishment 

plan, we run a programme called Glamour for your 

Manor whereby sites can request additional funding 

to make a significant alteration to their site based on 

patient and resident suggestions. 

Now in its fifth year, the programme goes from 

strength to strength with plans getting even more 

ambitious. Our CAMHS hospital near Stafford now 

has three new outside cabins for therapy, a gym 

and a multi-faith room and we have completed a 

patient-designed tree house at Cedar house 

Hospital near Canterbury.
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Discharge Planning

From the point a patient is referred to us we begin 

considering the best options to enable them to live a 

fulfilling and happy life beyond their time with us. Some 

patients may come to us for long-term residential care and 

in this instance our planning focuses on what they need to 

live the best life they are able in our care. 

For most, a stay with Huntercombe is about rehabilitation 

and treatment. Before these patients are admitted to 

any of our hospitals, our teams start to consider what 

discharge plans will be appropriate. In most instances, 

this is the ultimate goal the team and the patient will be 

working towards together. 

We also work collaboratively with others to make sure 

that discharge plans are agreed and followed and that all 

the relevant support is in place before a patient returns 

home or to an onward placement. Such detailed discharge 

planning not only helps to reduce stress for both the 

patient and their families but significantly increases the 

chances of a successful discharge, reducing the likelihood 

of future readmission to a hospital environment. 

Some of our services, particularly those services working 

with adults with learning disabilities, are taking the lead 

in further developing their discharge planning service. As 

well as liaising with other agencies, we are now visiting and 

assessing the home or community placement and providing 

training to the community-based staff teams who will be 

supporting the patient after their discharge. This ensures 

that not only are both teams aligned in what is needed by 

the patient but also that historic knowledge is not lost. 

Discharge for us and for many of our patients, is the 

ultimate reward for working together, achieving and 

believing that recovery and rehabilitation are possible.
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Believing and achieving together

The Huntercombe Group
Oaks Lodge

Fordham Road

Newmarket

CB8 7XN
0330 660 5555

www.huntercombe.com linkedin.com/company/the-huntercombe-group

facebook.com/TheHuntercombeGroup

twitter.com/HuntercombeTHG

For enquiries or referrals please 
contact us on:
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