Believing and achieving together

Why choose

Cotswold Spa?

Huntercombe Hospital Cotswold Spa
in Broadway, Worcestershire, is a small
specialist hospital for young people who
have an eating disorder.
We specialise in treating young people aged 13-25
years with predominantly anorexia nervosa or
bulimia nervosa. Most young people stay with us on
an inpatient basis for three to four months but we
also offer day patient and outpatient services for
young people living locally. We admit both NHS and
privately funded patients.

Inpatient

Day patient

Outpatient

It is our aim to restore young people to a healthy weight

“We were very happy and grateful

and help them make lasting changes to their relationship

for the opportunity for our

with food. What we believe sets us apart from other child

daughter to be given a place with

and adolescent mental health hospitals is that we focus

the hope of a recovery.”

specifically on treating eating disorders.
We have brought together a multi-disciplinary team of

- October 2018

specialists with a wealth of experience in this field and
created an environment which we believe is unique for an

“Communication and involvement
were said to be excellent and many
felt the service had been a ‘lifeline’
both to them and their child.”

inpatient eating disorder service. We treat people up to
the age of twenty five as we believe we can better cater
for the needs of this age group than adult services might.
This document references the reports produced by three
separate professional bodies, whose role it is to inspect

- NHS England, June 2018

our service at Cotswold Spa to make sure that we meet
agreed standards of quality and care. They are...

Care Quality Commission (CQC)

Quality Network for Inpatient CAMHS

The CQC is the independent regulator for all health and

(QNIC)

social care services in England.

Huntercombe Hospital Cotswold Spa is a member of

They monitor, inspect and regulate services to make sure

QNIC, a supportive network of healthcare professionals

they meet fundamental standards of quality and safety

who share best practice to improve the quality of

and they publish what they find. Huntercombe Hospital

inpatient CAMHS services nationally. In the UK 95% of

Cotswold Spa was last inspected in November 2017 and

inpatient mental health services for children and young

was rated as “good” across all domains.

people are in the network.
To promote the highest level of care, representatives
from QNIC visit each site to carry out a peer review and
measure each service against a set list of criteria.
The hospital is awarded a percentage mark for
compliance against each of the six standards: staffing
and training, access, admission and discharge, care and
treatment, information, consent and confidentiality,
young people’s rights and safeguarding children and
clinical governance.

NHS England
Because we admit NHS patients, NHS England have a
responsibility to make sure that the patients they send to
us are getting the best possible care and treatment.
To monitor this they conduct a service review to consider
how our service is performing against NHS England
Contract Quality Requirements.

They collate this information and produce a report.
Huntercombe Cotswold Spa had their peer review visit
on 11th October 2018. Cotswold Spa received scores
of 100% compliance in four of the six standards and
99% and 97% for the other two. With all three types
of inspection, the visiting teams always speak to staff,
young people and families to gain their views on the

The NHS West Midlands Review Team visited
Huntercombe Cotswold Spa on 14 June 2018 and
following this visit produced a report highlighting their
findings, which were rated as “good” overall.

service.

CS
Our setting is different to other eating disorder hospitals

Before opening Cotswold Spa in 2010 our aspiration was to
create an environment that would not only promote recovery
from eating disorders but would also be homely, calming,
caring and safe.

We selected a particularly picturesque location for our service,

We wanted patients and families to feel reassured the moment
they set foot in our hospital that they were in a place that could
really offer them hope of recovery and that would instantly
alleviate any anxiety associated with coming into hospital.
For this reason we chose a large family home as the setting
for our service. We also deliberately kept our hospital small,
just 12 bedrooms, to create a feeling of a normal family home
environment rather than a hospital one.

enjoy visiting the coffee shops, shops, galleries and other visitor

the village of Broadway in Worcestershire is often referred to
as the “jewel of the Cotswolds”. With the village within an easy
five minute walk young people who are well enough are able to
attractions. We believe we have succeeded in achieving the feel
we set out to and we continue to involve our young people in
ongoing refurbishment and improvement projects.
Following their peer review visit in October 2018, QNIC
reported 99% compliance against set criteria for our
environment and facilities at Cotswold Spa.

“The environment is clear, tidy and welcoming.
Young people commented that on admission
they were pleasantly surprised to find it did
not really resemble a hospital.”
- NHS England, June 2018

“The unit has an incredibly homely feel, and
was described by a young person as more
like a boarding school than a hospital.
Young people were involved in the recent
refurbishment of some of the rooms and can
also create artwork for the walls. The end
result is a contemporary and comfortable
environment with great spaces for young
people to use, including lounges with big
sofas, lots of cushions, rugs and DVDs.”
- QNIC, October 2018

“Cotswold Spa was a safe, comfortably
modern and suitable facility for patients… All
areas of the hospital were visibly clean, well
ordered and well maintained. Communal
areas and corridors were clutter free.
Furnishing was of a high standard and had
been selected by the patients.”
- CQC, November 2017

We provide treatment for 18–25 year olds as well as 13-17 year olds
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In the UK, Child and Adolescent Mental Health Hospitals
(CAMHS) only treat children and young people with eating
disorders up to the age of 18.
It is therefore not unusual for 18 year olds to be transferred
into an adult service shortly after their 18th birthday, even if
their treatment has not been completed. When we opened our
service at Cotswold Spa we were keen to extend our service to
18-25 years olds for several reasons.
Firstly we do not believe it is helpful to the young people to be
moved mid-way through their treatment. We know that young
people approaching the age of eighteen feel extremely anxious
about their future care arrangements. They have concerns
about getting to know another care team and with mixing with
patients that may be much older and with different interests and
needs. By offering ongoing care here at Cotswold Spa, with a
team they already know and trust, patients can concentrate on
their recovery rather than dealing with a potentially disruptive
transition to an adult service.
Secondly, we’ve always known that there is a shortage of
specialist eating disorder services for 18-24 year olds, who

admissions for eating disorders1

account for 33% of UK hospital admissions for both anorexia
and bulimia nervosa. We believe that this age group should
have the same access to specialist eating disorder treatment as
the under 18s, who account for 39.5% of hospital admissions
for these disorders. In their 2017 research paper,“Delaying for
years denied for months”, Beat, the UK’s leading eating disorder
charity, recommend that “specialist treatment must be available
for all, with particular focus given to ensuring adults are not
treated in general mental health services, since these do not
have the expertise to treat eating disorders”.
Finally, not only do we offer separate accommodation for our
adults, we also run a separate programme designed specifically
for this age group. Alongside their treatment for their eating
disorder we also offer to teach them life skills to equip them for
living independently.
We encourage our young adults to volunteer in the community,
do their own cooking and manage their own money. Our on-site
school offers educational support for young adults in full-time
education.
1
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Eating Disorders are our specialty - we only treat people with eating disorders

100%

QNIC awarded Cotswold Spa
100% compliance against the
standard care and treatment.

Eating disorders are our specialty - all our young people have a
primary diagnosis of an eating disorder. We have deliberately
limited our service to this patient group so that we can make
sure we deliver a tailored service and attract a multi-disciplinary
team with expertise in this highly specialist field. Since opening
in 2010 we have been consistently rated as “good” by CQC and
positively regarded by NHS England and QNIC. In their peer
review in October 2018, QNIC awarded Cotswold Spa 100%
compliance against the standard care and treatment.

Our multi-disciplinary team include medical, therapy, dietetic,
nursing, support staff, social work and teachers, all with
eating disorders expertise.
We have a stable and committed team with a high number
of long-standing staff members, meaning we don’t need to
use temporary agency staff. This enables us to ensure an
extremely high quality and consistent approach to patient
recovery and treatment.

“Young people who have had previous hospital
admissions elsewhere commented that this hospital
‘gets them’ and feel individually understood and hence
more optimistic about their prognosis and recovery.”
- NHS England, June 2018

“No agency staff used currently. Low staff turnover.”
- NHS England, June 2018

“It is very apparent that there are good relationships
between parents/carers/ young people and the staff
team. In interviews staff were described as personable,
honest, caring and supportive.”
- QNIC, October 2018

“There was a clear sense of cohesion within the staff team,
who were warm, compassionate, and dedicated to not
only providing a high quality of care for young people but
to continually improving their skillset and processes.“
- QNIC, October 2018

“Staff provided quality treatment and care, which led to
successful outcomes for patients.”
- CQC, November 2017

Our team are committed to ongoing training and development
and to improving our skillset

All staff who completed the survey agreed
that their manager supported them to receive
training, learning or development.

“There is a very obvious commitment to training and
development opportunities, exemplified by the number
of staff who are completing qualifications and the
member of staff designated to facilitating training and
development needs. Management were proud of this
and frontline staff cited this as one of the possible
reasons for high staff morale and low staff turnover.”
- QNIC, October 2018

Our staff team is our greatest asset and both receiving and
delivering training are a fundamental part of the experience
when working here at Cotswold Spa.

All staff who completed the survey agreed that their manager
supported them to receive training, learning or development
(Picker Institute, April 2018).

The team receives internal and external training to keep
up-to-date with evidence-based practice to ensure our patients
receive the best possible care. We have a Clinical Nurse
Practitioner working at Cotswold Spa who ensures that training
and development are a priority for all team members.

As members of QNIC we undertake peer reviews on other
inpatient services. We also have very close links with the
University of Worcester and we have nursing, CAMHS and
social work students here on placement.

Our commitment to training and development was evidenced in
our annual staff survey.

A number of staff are involved in health promotion and
visit local schools and GP surgeries to promote eating
disorder awareness.

We provide a day-patient service alongside our inpatient service

Inpatient

Day patient

Outpatient

Average stay is for around 3-4
months on an inpatient basis.

Arrive at 8am in the morning
and go home after the evening
meal at 6pm.

For those further along recovery
or for those who are in the early
stages of treatment we offer
outpatient sessions.

The majority of young people stay with us on average for around
three to four months on an inpatient basis but some patients,
because of their individual needs, are more suited to our daypatient programme.
As recovery progresses, we offer families the opportunity to

At times our inpatients join our day-patient programme as a
step down from our inpatient programme, supporting them
in the transition from hospital to home. This gives them real
continuity of care and the reassurance that they can still
access our support when they need it. Other young people
are referred directly to our day patient service.

come and prepare and share meals with their son or daughter in
our skills kitchen where they can have support from our team if
needed. It is not unusual for young people using our day patient
service to travel for up to an hour each way and we can offer
support with public transport arrangements.
Our day patients who are still in full-time education can also
access our on-site school.

Our day patient programme is completely flexible depending
upon each young person’s needs and stage of recovery.
Some young people attend five days per week with just the
evenings and weekends at home, others attend just one or
two days per week to keep on track with their recovery. For
those even further along their recovery journey we offer
outpatient sessions if needed.

Young people can continue with their studies at our on-site school
(rated “good” by Ofsted with “outstanding” features).

“We are happy with the school on the unit.
There is a good range of subjects at school
with a bespoke teacher for each.”
- QNIC, October 2018

“The school’s work to promote pupils’
personal development and welfare is
outstanding...Staff have established a warm
and caring culture where pupils feel valued.”
- Ofsted, April 2016

Education from Key Stage 3 through to GCSEs and A-Levels is
offered and all our young people are encouraged to attend school
during term time. We aim to make each young person’s stay with
us a positive experience and the continuation of routine education
helps us to normalise what can seem a very abnormal situation.
We encourage young people to see the value of education and the
benefits it can bring them once they leave hospital. Our teachers
have high aspirations for our students and we provide a high
quality, relevant and balanced education for all our students that
focuses on individual, personal and academic achievement whilst
they are receiving hospital treatment.

Students are taught in small groups and there is a
motivational and positive atmosphere in the school rooms,
which provide a familiar educational environment within the
hospital. Students are often taught in key stage groups for
all subjects apart from P.E. All students have an individual
Learning Plan which is reviewed every six weeks or before
if needed. Through strong partnerships with home schools
and collaboration with the multi-disciplinary team (MDT) in
the hospital, the school offers a caring and friendly learning
environment in which students can progress and regain
confidence.

If you would like any further information on our
outcomes or our services, please contact us:
Huntercombe Hospital Cotswold Spa
Station Road, Broadway
Worcestershire
WR12 7DE
cotswold.spa@huntercombe.com
01386 853523

For enquiries or referrals please
contact us on:

0330 660 5555

The Huntercombe Group
Oaks Lodge
Fordham Road
Newmarket
CB8 7XN

www.huntercombe.com
youtube.com/Thehuntercombegroup
facebook.com/TheHuntercombeGroup
twitter.com/HuntercombeTHG
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