Message from The
Huntercombe Group

Believing and achieving together

During unprecedented times like these,
it is more important than ever that we
show our appreciation to the people
who continue to care for the young
people in our services despite the
ongoing pandemic.
We asked staff two simple questions to
better understand the challenges and
positive moments from COVID-19.
We hope you find their answers
illuminating, and join us in thanking all
the staff for their superlative efforts.
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Ensuring patients maintained social distance was

When everyone is scared and dealing with

You can’t help but worry about being exposed

really difficult at the beginning of the COVID-19

personal challenges at home alongside working

to COVID-19, even though we are taking

pandemic, as they didn’t really understand the

hard to provide good professional care every

precautions and wearing PPE when needed. We

importance of it - some thought it was a joke.

day, it has an impact. When children can’t see

have to stand very close to patients to deliver

We therefore educated them about why social
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understand. Supporting families, staff and patients

young people we’re supporting haven’t been able

them, which has really helped.

is my job, and they need more support to cope

to see their families because of the pandemic.

What has been your silver lining?
Seeing patients recover from COVID-19 and being
discharged home. Despite the challenges we’ve
faced working during the pandemic, we’ve kept the
patients safe and continued to meet all their needs.

with this challenging time. A big challenge is
creating positive environments to both live and
work in during such an unpredictable time.
What has been your silver lining?
When you work with adolescents there are
always glimmers of light, even during a
pandemic. Seeing a young person engaging
with staff and laughing is a good one. When a
child who has struggled to overcome challenges
and can go home - that is the best moment.

What has been your silver lining?
Being appreciated by the young people we
help. We see them getting on with their lives,
despite not seeing their family, and managing
their individual challenges with our support.

